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PRIVATISATION AND IT'S PERILS 

Dear Canpals, 

As you are aware, the GoI has announced its 
plans to privatise two PSBs. This is in tune with its 
already declared agenda of pushing the 
privatisation of PSUs aggressively. The days of 
long struggle to protect our public sector status 
are not far off and it is important for us to be 
prepared for it in all aspects. 

In this backdrop it is imperative to fully 
understand what we are fighting for as this 
knowledge of what we will lose if we fail is what 
will give us the emotional energy to go forward in 
the testing times that await us.  

It is most important for us to be aware of how 
privatisation of PSBs will affect both the 
employees and the country as a whole. 

The most obvious and first impact is going to be 
on the employees. A private management that is 
intent only on profit will lead to a drastic decline 
in employee welfare. Job security will be affected 
as the management will prefer to employ most of 
its staff on contract basis. 

The employee benefits and welfare measures 
now being undertaken will either be fully 
withdrawn or drastically reduced. 

There will be a tendency for widespread 
exploitation of employees leading to a lot of 
work stress. 

The criticality of these issues however fades in 
comparison to the negative impact privatisation 
of PSBs will have on the economy. 

When PSBs are privatised, the GoI will lose its 
hold on them and by extension the control over 
flow of credit to various sectors as per the 
condition of the economy. 

 

EDITORIAL 
 



 Private entities will not engage in loss making 
pursuits like opening of branches in remote 
areas, lending to economically weaker sections, 
lending to risk prone but critical sectors like 
agriculture, DBT of various Govt. welfare 
measures etc.  

These are not mere assumptions, but
actually the situation before nationalisation and 
what is prevalent even now in private entities. 

The whole idea behind nationalisation of banks 
was to control the flow of credit for national 
benefit. No authority is offering any valid 
clarification as what drastic change has 
happened to discard this approach. 

The argument of the GoI is that, privatisation is 
being done in order to raise funds that will be 
used for nation building. However what we are 
actually seeing is the GoI selling it's stak
profit making PSUs and then using the tax payer's 
money to bail out private entities that have 
suffered losses because of frauds and 
mismanagement. The latest in this saga being the 
GoI asking SBI to takeover YES Bank. In effect 
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The argument of the GoI is that, privatisation is 
being done in order to raise funds that will be 
used for nation building. However what we are 
actually seeing is the GoI selling it's stakes in 
profit making PSUs and then using the tax payer's 
money to bail out private entities that have 
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what is essentially happening is the privatisation 
of profits and the nationalisation of losses.

The common man is being systematically robbed 
of his money and it is being distributed to a few 
capitalist cronies of the ruling party. This is a 
tendency that should be resisted 
all costs. 

These are the things we should have in the back 
of our minds when we gear up for the impending 
fight against privatisation. The realisation that we 
are fighting not for our welfare only but for the 
welfare of the whole country sh
source from which we draw energy and 
inspiration for the days of struggle ahead of us.

Let us all vow to stand together and fight to the 
end to protect the interests of our country.

CBOA ZINDABAD

AINBOF ZINDABAD

Regards,

Editorial Team
31.01.2
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REF: CBOA/LTR/3 WV COV/2022 DATE: 18
 
Standing together during crisis situations will 
be a testament to our grit, character and 
attitude! We are all One! We stand together in 
each of our trying situation making us stronger 
and more aware! 
 
Dear Friends,  
 
Our country is reeling under the third wave of the 
Covid-19 virus perpetrated by the delta and 
omicron variants. On 17.01.2022 alone, the country 
reported an addition of over 2.38 lakh new cases 
and an active case load of over 3.76 crores. 
Fortunately, the lower fatality rate may be at our 
side this time, but the highly transmissible variant 
has again applied brakes to the daily lives of 
country’s citizenry.  
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Standing together during crisis situations will 
be a testament to our grit, character and 
attitude! We are all One! We stand together in 

of our trying situation making us stronger 

Our country is reeling under the third wave of the 
19 virus perpetrated by the delta and 

omicron variants. On 17.01.2022 alone, the country 
lakh new cases 

and an active case load of over 3.76 crores. 
Fortunately, the lower fatality rate may be at our 
side this time, but the highly transmissible variant 
has again applied brakes to the daily lives of 

We bankers working in the front lines, while serving 
the underserved, are once again becoming potential 
victims of this highly transmissible variant. Who can 
forget the collective pain we all have undergone 
during the second wave, with the hardships still 
vividly etched in our memories. In the above 
backdrop, it becomes more so important to take 
utmost precaution to again follow the mandated 
Covid appropriate behaviour and avoid becoming 
the host for the virus not just for ourselves but for 
our near and dear ones.  
 
Assessing the gravity of the situation, our bank has 
also come out with circulars charting out the 
preventive measures (HO Circ. IC/15/2022 dated 
07.01.2022 and thereafter). The same were in line 
with general guidelines and Standard Operating 
Procedures communicated 
governments. 
 
Friends, I strongly encourage each and every one of 
you to keep yourself updated with the recent 
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guidelines as communicated from time to time, 
follow the Covid appropriate behaviour and help 
our country, our organization and our families to 
pass through this phase with minimal hardships. 
Eventually, it all depends on our disciplined 
approach. We have done it before; we will show it 
again!  
 
To help the members in a better manner, I request 
the CCOs to form a team of functionaries and office 
bearers at the respective Circle level: 
 
 To ensure active flow of information of 

members getting affected by COVID-19. 
 To ensure continuous contact with the 

colleagues who have contracted the virus 
providing them the comfort that the 
organization is always there for them. 

 To establish good contacts with hospitals and 
doctors and quarantine centres. 

 To assist our members and colleagues in getting 
admitted to hospitals. 

 To keep in readiness other medicals necessities 
such as oxygen cylinders for the benefit of 
members. 
 

Teams may also be formed at the Regional levels by 
the Regional Secretaries with office bearers and 
functionaries as members in order to ensure the 
above.  
 
Friends, let us all strive to sail through this current 
Covid wave and work together to ensure the safety 
of each one of us along with our families. Let’s all be 
unambiguous in following the Covid appropriate 
behaviour during all the times. All of us share equal 
responsibility in coming out of this crisis unscathed! 
I have immense faith on your capabilities, as 
always.  
 
Discipline in CBOA - Development in Canara Bank. 
 

**** 
LETTER SENT TO CGM HR WING WITH 
REGARDS TO THE EXTENSION OF WORK FROM 
HOME FACILITY: 

REF: CBOA/WFH/1/2022  DATE: 05.01.2022  
 
To 
The Chief General Manager  
Human Resources Wing  
Canara Bank  
Head Office,  
113, J C Road, Bengaluru  

 
Dear Sir,  
 
SUB: Third Wave of Covid-19 Pandemic – Safety 
and Welfare of Employees 
 
The Novel Corona Virus (COVID - 19) has yet again 
started spreading throughout the world with 
renewed intensity, with the advent of the omicron 
variant and has started impacting our day to-day 
lives and the way we work, Throughout the first and 
second waves of COVID-19 pandemic in the country, 
our Canara Bank has been taking numerous 
measurers to safeguard its Human Capital – the 
employees from the threat of COVID-19 infection, 
which is well appreciated by the Bank’s committed 
workforce. Though, technically the Nation is said to 
be in a state of normalcy, in reality, States, Cities 
and the citizens remain desperate to predict the 
intensity and prep up the mitigation channels to 
face the impending third wave of the corona virus 
with the impetus of the omicron variant.  
 
Assessing the situation promptly, our Bank has 
come forward and extended work from home 
facility through H.O. Cir IC/ 8/ 2022 dated 
04.01.2022, for women who are on the family 
way.]  
 
CBOA salutes the initiative and the 
superintendence shown by the administration 
towards the welfare of the employees.  
 
Nevertheless, we would also like to bring the plight 
of those who are most likely to contract the virus 
viz, the visually impaired, the specially abled and 
employees with co-morbidities – as it is believed 



 
 
that Covid – 19 viruses, in those with underlying 
health conditions or comorbidities, has an 
increasingly rapid and severe progression, often 
leading to loss of life.  
 
Sir, Bank officers/ employees working in the 
branches and administrative offices are very much 
at risk since they come in contact with a cross 
section of people everyday and since, the same 
cannot be avoided.  
 
In the prevailing testing times, officers and 
employees particularly, the Visually Impaired and 
Persons with Disabilities (PwD) need much more 
support than others in the face of the impending 
third wave of the pandemic. Since these officer 
employees depend upon touch & feel or require 
assistance to move around, and they cannot 
practise Social Distancing norms, which is the only 
known preventive measure hitherto. 
 
Against this backdrop, the Canara Bank Officers’ 
Association appeals to your good self to consider 
exempting visually impaired, Persons with 
Disabilities (PwD), and employees with co-
morbidities, who are more vulnerable of being 
infected by the virus, from attending branches/ 
office, and permit them the facility to Work From 
Home,  
 
- In view of their own safety and health 
- To avoid sudden spread amongst the employees 
and  
- To ensure business continuity.  
 
Looking forward to your positive response and 
assuring our continued support in all your 
endeavours for the growth of our Bank. 
 

*** 
LETTER SENT TO CGM HR WING WITH 
REGARDS TO THE EXTENSION OF SPECIAL 
LEAVE IN THE WAKE OF OMICRON IMPACT: 

 
 

REF: CBOA/LTR/3 WV COV/2022 DATE: 19-01-2022 
 
To 
The Chief General Manager  
Human Resources Wing  
Canara Bank  
Headquarters 112, 
 J C Road, Bangalore 
 
Dear sir,  
 
Greetings from CBOA, hope this new year 2022, 
begets many more laurels for our mother bank. 
 
Our country is reeling under the third wave of the 
Covid-19 virus perpetrated by the delta and 
omicron variants.  
 
On 17.01.2022 alone, the country had reported an 
addition of over 2.38 lakh new cases and the total 
cases of over 3.76 crores.  
 
Fortunately, the lower fatality rate is a positive this 
time around, but the high transmissibility of the 
variant has again applied brakes to the daily lives of 
country’s citizenry.  
 
We bankers working in the front lines, while serving 
the underserved, are once again becoming potential 
victims of this highly transmissible variant. 
 
Who can forget the collective pain we all have 
undergone during the second wave, with the 
hardships still vividly etched in our memories.  
 
The proactive steps taken by our benevolent bank 
such as work from home facility, Special Covid 
Leave for employees …etc had helped our members 
escape the clutches of Covid19 during the second 
wave.  
 
In the above backdrop, it becomes more so 
important to take utmost precaution to again follow 
the mandated Covid appropriate behaviour and 



 
 
avoid becoming the host for the virus not just for 
ourselves but for our near and dear ones.  
 
Assessing the gravity of the situation, our bank has 
also come out with circulars granting work from 
home facility for the pregnant women employees 
and charting out the preventive measures through 
HO Circ. IC/8/2022 dated 04.01.2022 and HO Circ. 
IC/13/2022 dated 05.01.2022 and HO Circ. 
IC/15/2022 dated 07.01.2022 respectively. The 
same were in line with general guidelines and 
Standard Operating Procedures communicated by 
the Central and State governments.  
 
Sir, we the Canara Bank Officers Association has 
advocated each and every member to stay updated 
with the recent guidelines as communicated from 
time to time and to strictly follow Covid appropriate 
behaviour and help our beloved bank pass through 
this phase with minimal hardships.  
 
To help our members in a better manner, we have 
formed Circle level and Region level teams for 
ensuring the comaraderie of the Canpal community 
and 
 
• To ensure active flow of information of members 
getting affected by COVID-19.  
• To ensure continuous contact with the colleagues 
who have contracted the virus providing them the 
comfort that the organization is always there for 
them.  
• To establish good contacts with hospitals and 
doctors and quarantine centers.  
• To assist our members and colleagues in getting 
admitted to hospitals.  
• To keep in readiness other medicals necessities 
such as oxygen cylinders for the benefit of 
members 
 
Also it is pertinent for us to note that the timely 
sanctioning of special leave of 14 days (quarantine 
period recommended by ICMR) by our benevolent 
bank aided our officers to take sufficient care and 
cure themselves completely before resuming their 

duties during the second wave of Covid19 
pandemic.  
 
With regard to the third wave of Covid19, the 
Ministry of Health and Family Affairs, through its 
Revised guidelines for Home Isolation by Covid 
cases dated 05.01.2022, recommended a minimum 
home isolation of 7 days for all Covid Positive 
cases.  
 
Now, in view of the alarming increase in cases 
amongst our members, we request you to grant 
special Covid leave for 7 days (quarantine period 
recommended as per the recent guidelines) with 
retrospective effect, to aid our members during 
their recovery from Covid19. 
 
We also request you to grant special Covid for the 
period of hospitalisation over and above 7 days in 
cases where the same is recommended by doctors 
for the recovery of any employee from Covid or 
related complications. 
 
The facility will greatly help our officers in ensuring 
the business continuity for our mother bank.  
 

Awaiting your positive response in this regard. 
 
Discipline in CBOA Development in Canara Bank 
 

*** 
REF: CBOA/LTR/5 NGCD/2022  DATE: 24-01-2022 

 
‘Educate, Encourage and Empower’ – Happy 
national girl child day – a day to renew our 
commitment to ensure equal opportunities for our 
sisters and daughters. Pledging to build a equal 
and inclusive society. 
 
What better day can we conceive than the day of 
National Girl Child, to connect with all of you again. 
You are caring mothers, loving daughters and 
capable colleagues, who are known for delivering 
multiple roles effortlessly every day. An epitome of 



 
 
compassion and commitment, you truly are the 
backbone of any progressive society.  
 
You are leaders globally—from the CEO who runs a 
Fortune 500 company to the housewife who raises 
her children and leads her pack, her household, so 
deftly. You had a decisive role in our national 
building right from our freedom struggle until today.  
 
Today, our Bank is also run by our lady cadres from 
the lowest level to the highest level of executives. 
Women force in Scale I to III are the backbone of 
almost all the branches across the country, bringing 
in diversity and inclusion. 
 
In the backdrop of having the largest number of 
women force in our bank, it becomes more 
important to further empower and strengthen our 
women-power both in bank as well as CBOA. 
Friends, feeling the same, our Lady comrades in 
CBOA have asserted a strong idea of: "We for She". 
 
Taking that idea forward, on this important day, 
your CBOA has brought a platform to unite all the 
CBOA women force through a WhatsApp group.  
 
With this in mind, we have identified women 
representatives from each Region , who will be the 
voice of the lady cadres in that region. 
 
Accordingly, separate WhatsApp group with 
Regional women representatives is created to have 
a good network for the Women Comrades. Exclusive 
conclaves have also been planned for these 
representatives in days to come. 
 
I request you to design a logo, plan activities and 
come out with a monthly in house magazine.  
 
I can visualize you all as a big force to reckon with in 
the days to come. 
 
Wish you all the very best.. God bless. 
 
Let the synergies multiply. 

Discipline in CBOA – Development in Canara Bank. 
 

*** 
REF:CBOA/Q3 RSLT/JAN/2022     DATE:27-01-2022 
 
“Growth is never by chance, success is never by 
mere accident, it is the result of continuous play of 
intelligent effort and forces coming together 
creating multiplicative synergies” 
 
Yet another remarkable day in the history of our 
mother bank. Our bank reported the financial 
results for the quarter ended December 2021, one 
of the most outstanding performances by our Bank.  
 
Our bank has been performing tremendously for the 
past three quarters of the current financial year, 
with the felicitous mission and futuristic vision of 
the top management. We thank our beloved 
MD&CEO for his deft leadership in guiding the bank 
to this stupendous feat. 
 
With the management steering the bank in the right 
path, the collective efforts of Canpals have started 
bearing fruit as our Bank declared the results for 
the quarter ended December-2021 surpassing all 
market estimates.  
 
It is the commitment, dedication, and the 
perseverance of you all towards improving the 
business of the mother bank that has resulted in the 
extraordinary performance of the mother bank. As I 
said, these results are due to the synergies created 
out of our management’s guidance and stewardship 
and your commitment and hard work at the ground 
level. 
 
The highlights of the results reported by our mother 
bank for the quarter ended December 2021 are as 
follows,  
 
• Global Business has surpassed 17.70 lakhs crores. 

• Gross advances grew by a healthy 9.28% year-on-

year.  



 
 
• CASA increased by 10.28% year on year.  

• Housing loans portfolio amounts to Rs 70,735 

crores strengthening our Retail loan sector, with an 

extraordinary growth of 14.82% year on year.  

• Earned a net profit of Rs 1502.12 crores which is 

a stupendous 115.80% increase over the net-profit 

reported for the same period in 2020.  

• Net interest income has increased by 14.11% year 

on year to Rs 6946 crores.  

• Gross NPA ratio has declined to 7.80% from 

8.42% as at September 2021.  

• Net NPA ratio has declined to 2.86% from 3.21% 

as at Q2 FY22. 

 
The results have impacted the stock markets so 
much so that it effected a jump of 3% by the Nifty 
PSU Bank index. 
 
A studious analysis of the result shows that along 
with the increase in key parameters such as CASA, 
gross advances, net interest income and net profit, 
our asset quality has also been strengthened, which 
accentuates the all-round efforts put in by you all to 
bring such laurels to our mother bank. 
 
We in CBOA strongly believe that the collective 
potential of Canpals knows no bounds and it is a 
force to reckon with by the entire industry.The top 
administration of our bank has also repeatedly 
admired and acknowledged the committed and 
concerted efforts of Canpals in various forums and 
has also assured to back us in all our efforts in the 
best interest of the mother bank. This alignment in 
vision and efforts together is creating a sustainable 
growth model for our mother bank. 
 
On 19th October 2021, (Y)our CBOA introduced the 
program TRUMPING THE TARGETS –CANPAL STYLE 
that charted out a plan for the Canpal community to 
come together, introspect, plan and work towards 

ensuring a net profit of Rs. 10,000 Crores for the 
mother bank. 
 
The financial results of the bank for the quarter 
ended December 2021, stands proof to the apposite 
efforts taken by (Y)our CBOA in enthusing the 
officers community to ideate, innovate and to boost 
the business of the bank through the 
program.Friends, this result shows that we have all 
walked that talk! 
 
With the earnestness of our Canpals to take our 
bank to greater heights as professed by the 
‘Trumping the Targets – The Canpal Style’ program 
and with the visionary directions of our top 
management, we are already the trailblazers. No 
doubt, we have the ‘will and the capacity’ to 
become number one PSB in the days to come. 
 
Let us all continue to work in line with our collective 
ideals, infuse fresh ideas and work towards 
achieving continued glory for our mother Bank. We 
assure our management that we all will leave no 
stone unturned in making our mother bank as the 
number one bank in the country. 
 

DISCIPLINE IN CBOA - DEVELOPMENT IN CANARA 
 

BANK FLAWLESS BANKING – FRAUD FREE BANK 
 

INNOVATIONS BY CANPALS – SUSTAINED GROWTH 
FOR CANARA BANK 

 
******** 

 
Your General Secretary 

 

 
K Ravikumar 

 
 



 

ECONOMIC SURVEY 2022: KEY HIGHLIGHTS OF 
ECONOMIC SURVEY 

Finance Minister, Nirmala Sitharaman 
presented Economic Survey 2021
Parliament on 31st January 2022. The pre
Economic Survey, which is tabled in Parliament 
ahead of the Union Budget to present the state of 
the economy and suggest policy prescriptions. The 
pre-Budget Economic Survey is authored by a team 
led by Chief Economic Advisor (CEA). 
the presentation, the Centre appointed economist 
Anantha Nageswaran as the new CEA.

 The 1st Economic Survey was tabled in 
However, till the year 1964, it was presented 
along with the budget. 

 Theme of Economic Survey 2021
“Agile approach” 

Here are the key highlights from the Economic 
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Parliament on 31st January 2022. The pre-budget 
Economic Survey, which is tabled in Parliament 
ahead of the Union Budget to present the state of 
the economy and suggest policy prescriptions. The 

Budget Economic Survey is authored by a team 
Chief Economic Advisor (CEA). Days before 

the presentation, the Centre appointed economist V 
as the new CEA. 

The 1st Economic Survey was tabled in 1950-51. 
it was presented 

conomic Survey 2021-22 is the 

Here are the key highlights from the Economic 

Survey 2021-22: 

 As per first advanced estimates by NSO, Indian 
economy estimated to grow by 
real terms in 2021-22 (current fiscal)

 Real term GDP in 2022
grow by 8- 8.5 percent.

 Economy had contracted by 7.3% in 2020
due to impact of pandemic and subsequent 
nationwide lock-downs.

 Agriculture least hit by pandemic. 
and allied sectors expected to gro
percent in 2021-22; 

 Industry sector to grow by 11.8 percent and 
services sector by 8.2 percent in 2021

 Service Sector GVA expected to grow by 8.2 
percent in 2021-22. 

 

As per first advanced estimates by NSO, Indian 
economy estimated to grow by 9.2 percent in 

(current fiscal). 

2022-23 (FY23) projected to 
8.5 percent. 

contracted by 7.3% in 2020-21 
due to impact of pandemic and subsequent 

downs. 

Agriculture least hit by pandemic. Agriculture 
and allied sectors expected to grow by 3.9 

Industry sector to grow by 11.8 percent and 
services sector by 8.2 percent in 2021-22. 

Service Sector GVA expected to grow by 8.2 



 
 
 India’s consumption estimated to grow by 7.0 

percent, Gross Fixed Capital Formation (GFCF) 
by 15 percent, exports by 16.5 percent and 
imports by 29.4 percent in 2021-22. 

 Between April to November, 2021 

 Revenue receipts from the Central Government 
gone up by 67.2 percent (YoY) as against an 
expected growth of 9.6 percent in the 2021-22 

 Index of Industrial Production (IIP) grew at 17.4 
percent (YoY) as compared to (-)15.3 percent in 
2020. 

 Capital Expenditure (Capex) grown by 13.5 
percent (YoY) with focus on infrastructure-
intensive sectors. 

 Central Government debt gone up from 49.1 
percent of GDP in 2019-20 to 59.3 percent of 
GDP in 2020-21, due to enhanced borrowings 
on account of COVID-19. 

 Foreign Exchange Reserves crossed US$ 600 
billion in the first half of 2021-22 and touched 
US $633.6 billion as of December 31, 2021. 

 India was the fourth largest forex reserves 
holder in the world after China, Japan and 
Switzerland, as of end-November 2021. 

 To achieve $5 trillion GDP by FY25, India needs 
to spend about $1.4 trillion. 

 India climbed 35 notches in the Global 
Innovation Index, from 81st in 2015-16 to 46th 
in 2021. 

 India’s overall score on the NITI Aayog SDG 
India Index and Dashboard improved to 66 in 
2020-21 from 60 in 2019-20 and 57 in 2018-19. 

 India has the tenth largest forest area in the 
world. 

 157.94 crore doses of COVID-19 vaccines 
administered as on 16th January 2022; 91.39 
crore first dose and 66.05 crore second dose. 

 National Family Health Survey-5 data 

 Total Fertility Rate (TFR) came down to 2 in 
2019-21 from 2.2 in 2015-16 

 Infant Mortality Rate (IMR), under-five mortality 
rate and institutional births have improved in 
2019- 21 over year 2015-16 

 Under Jal Jeevan Mission (JJM), 83 districts have 
become ‘Har Ghar Jal’ districts. 

RBI RELEASED ANNUAL REPORT OF 
OMBUDSMAN SCHEMES, 2020-21 

Reserve Bank of India has released the Annual 
Report of the Ombudsman Schemes for 2020-21, 
which has been prepared for the 9-month period 
(July 1, 2020 to March 31, 2021) in alignment with 
the change in the Financial Year of RBI from ‘July – 
June’ to ‘April  – March’ with effect from July 1, 
2020. The Annual Report covers the activities under 
the Banking Ombudsman Scheme, 2006 (BOS), the 
Ombudsman Scheme for Non- Banking Financial 
Companies, 2018 (OSNBFC) and the Ombudsman 
Scheme for Digital Transactions, 2019 (OSDT). 

Key Findings: 

 The volume of complaints received under all the 
3 Ombudsman Schemes increased by 22.27 
percent on an annualized basis and stood at 
3,03,107. 

 The complaints received at BOS from July 1, 
2020, to March 31, 2021, stood at 2,73,204 

 The complaints received at OSNBFCs stood at 
26,957 during July 1, 2020-March 31, 2021 

 The number of complaints received at the OSDT 
rose to 2,946 during July 1, 2020-March 31, 
2021. 

Major areas of complaints: 

 Under the scheme, major areas of complaints 
are related to ATM or debit cards, mobile or 
electronic banking and credit cards. This area 



 
 

collectively accounted for 42.74 per cent of the 
total complaints. This year, RBI changed the 
reporting period to April-March. 

The city with maximum complaints: 

 RBI data further highlights that, Chandigarh 
received the maximum complaints during the 
same period. Total number of complaints stand 
at 28019. It accounts for 10.26 per cent of the 
total complaints. 

 Chandigarh is followed by Kanpur with 21,168 
complaints and New Delhi with 18,767 
complaints. Kanpur accounts for 7.75 per cent 
and Delhi accounts for 6.87 per cent of the total 
complaints. 
 

BANKING AND FINANCIAL UPDATES 

 SBI Cards and Payment Services has tied up 
with Paytm for card tokenisation to protect the data 
of the cardholders. SBI Card has collaborated with 
Paytm to enable cardholders to tokenise their cards 
on devices and make payments through Paytm. 
Tokenisation refers to masking the original card 
number by replacing it with a set of unique 
characters, termed as token, which secures the 
customer’s card details when a transaction is under 
process. 

 The Reserve Bank of India (RBI) has 
announced that it has extended the deadline for 
periodic KYC updates by 3 months till March 31, 
2022. Extension in view of prevalent uncertainty 
due to a new variant of COVID-19 – Omicron. Earlier 
the deadline for periodic KYC updates was 
December 31. 

 Reserve Bank of India has retained State 
Bank of India, ICICI Bank and HDFC Bank as 
Domestic Systemically Important Banks (D-SIBs). 
These three banks have continued to be on the D-
SIBs list published by RBI, since Sep 04, 2017. 
Domestic Systemically Important Banks are those 
banks which if fail would have a significant impact 
on the economy. 

 Reserve Bank of India has approved Fino 
Payments Bank for commencing international 
(Cross Border) remittance business under the 
Money Transfer Service Scheme (MTSS). The 
approval will enable the customers of Fino 
Payments Bank to receive money sent from foreign 
countries. The Bank plans to implement the service 
in its mobile applications as well and it also plans to 
partner with more leading money transfer 
operators (MTOs) to improve its cross-border 
remittance. 

 Airtel Payments Bank has been categorised 
as a scheduled bank by the Reserve Bank of India 
(RBI) in the second schedule of the Reserve Bank of 
India Act, 1934. With this, Airtel Payments Bank can 
now pitch for the government. Airtel Payments 
Bank is among the fastest-growing digital banks in 
the country, with a base of 115 million users. It 
offers a suite of digital solutions through the Airtel 
Thanks app and a retail network of over 500,000 
neighbourhood banking points. The bank turned 
profitable in the quarter ended September 2021. 

 Reserve Bank of India has issued a 
framework for facilitating small-value digital 
payments in offline mode using cards, wallets, 
mobile devices, etc, to push digital transactions in 
rural and semi-urban areas. The upper limit of an 
offline payment transaction was fixed at Rs 200, 
with a total limit of Rs 2,000 at any point in time. 
The framework will enable the Authorised Payment 
System Operators (PSOs) and Payment System 
Participants (PSPs), Acquirers and Issuers (banks 
and non-banks) to conduct small value offline digital 
payments. 

 Reserve Bank of India (RBI) has cancelled 
the Certificate of Authorisation (CoA) of two 
Payment System Operators (PSOs): Muthoot 
Vehicle and Asset Finance Limited and Eko India 
Financial Services Private Limited, citing non-
compliance with regulatory requirements under the 
Payment and Settlement Systems Act, 2007. Both 
Muthoot Vehicle and Asset Finance Limited and Eko 



 
 
India Financial Services Private Limited had the 
certificate of authorisation issued by the RBI for 
issuance and operation of prepaid payment 
instruments. 

 State Bank of India General Insurance 
Company Ltd has launched a campaign titled 
‘#BahaneChhodoTaxBachao’ to increase awareness 
around the need to buy health insurance to save 
tax. It will also highlight the other benefits of opting 
for health insurance. The campaign aims to increase 
the awareness of how buying health insurance can 
help people save tax which is crucial and seasonal in 
the last quarter of the financial year for all Indians. 
The campaign will also underline the other benefits 
of opting for health insurance. 

 Reserve Bank of India (RBI) issued eligibility 
criteria for entities that harness data from credit 
information companies (CICs) or credit bureaus. 
These newly-formed guidelines said that a 
company’s net worth must be at least Rs 2 crore 
and owned and controlled by resident Indian 
citizens to become a designated user with a credit 
bureau, which comes amid accusations of lending 
applications with Chinese ties functioning in India. 

 The Reserve Bank of India has increased the 
threshold limit for Banks to maintain the Liquidity 
Coverage Ratio (LCR) on deposits and other 
‘extension of funds’ received from non-financial 
small business customers from Rs 5 crore to Rs 7.5 
crore. This is applicable on all Commercial Banks 
other than Regional Rural Banks, Local Area Banks, 
and Payments Banks. To better align RBI’s 
guidelines with the Basel Committee on Banking 
Supervision (BCBS) standard and enable banks to 
manage liquidity risk more effectively. 

 RBL Bank and Google announced a strategic 
collaboration to fuel the Bank’s customer 
experience strategy. Through this, the bank will 
expand its value proposition to serve its rapidly 
growing customer base through the digital platform, 
Abacus 2.0. 

 Reserve Bank of India has set up a separate 
internal department for fintech (Financial 
technology). The new department has been created 
with effect from January 04, 2022, by subsuming 
the FinTech Division of Department of Payment and 
Settlement Systems, Central Office (DPSS, CO). The 
department will not only promote innovation in the 
sector but also identify the challenges and 
opportunities associated with it and address them 
in a timely manner. Ajay Kumar Choudhary, who 
was recently promoted as the Executive Director of 
RBI was appointed as head of the department. 

 As per the weekly Reserve Bank of India 
(RBI) data, the foreign exchange reserves of India 
declined by $878 million to USD 632.736 billion in 
the week ended January 7, 2022. In the previous 
week ended December 31, India’s reserves dropped 
by $1.466 billion to $633.614 billion. The decline 
was mainly due to a fall in gold reserves and foreign 
currency assets (FCA). In the reporting week, FCAs 
decreased by $497 million to $569.392 billion 

 The RBI’s Digital Payment Index, which 
shows the deepening of payments through digital 
modes in India, rose by 39.64 per cent to 304.06 in 
September 2021 against 217.74 in the year-ago 
month. The RBI- DPI Index continues to 
demonstrate significant growth in adoption and 
deepening of digital payments across the country. 
RBI has introduced Digital Payments Index in 
January 2021 with March 2018 as the base year to 
capture the extent of digitisation of payments 
across the country. This means that the DPI score 
for March 2018 is set at 100. 

 The name  of  YES  Asset  Management  has  
been rechristened as WhiteOak Capital Asset 
Management and therefore the name of YES 
Mutual Fund has been changed to WhiteOak Capital 
Mutual Fund. The change in the names are effective 
from January 12, 2022. White Oak got the license to 
run a mutual fund. White Oak Capital group 
provides investment management and advisory 
services for equity assets of over Rs 42,000 crore. 



 
 
 Security Printing and Minting Corporation 
of India Limited (SPMCIL) has set up ‘new banknote 
printing lines’ at its Currency Note Press, Nashik 
and Bank Note Press, Dewas. In India, four printing 
presses for printing and supply of Banknotes. These 
are at Dewas in Madhya Pradesh, Nasik in 
Maharashtra (owned by SPMCIL), Mysore in 
Karnataka, and Salboni in West Bengal (owned by 
Bharatiya Reserve Bank Note Mudran Private 
Limited (BRBNMPL)). 

 State Bank of India (SBI) has issued $300 
million Formosa bonds and listed the issuance on 
India INX GIFT IFSC. The lender is the first Indian 
entity to raise money through Formosa Bond, which 
is a bond issued in Taiwan. SBI was the first issuer 
whose Green bonds were dually listed in November 
2021 on Luxembourg Stock Exchange through an 
MOU that has been entered into by both Exchanges. 

 According to a Reserve Bank of India (RBI) 
Working Paper, the optimal hedge ratio for the 
External Commercial Borrowings (ECBs) raised by 
firms in India is estimated at 63 per cent for the 
periods of high volatility in the foreign exchange 
(forex/FX) market. An optimal hedge ratio is a ratio 
that implies the percentage of total asset or liability 
exposure that an entity ought to hedge against 
exchange rate fluctuations. 

 Ujjivan Small Finance Bank (SFB) has 
launched ‘Platina Fixed Deposit’, offering interest 
of 15 basis points (bps) higher than the regular term 
deposit rates provided by Ujjivan SFB. The Platina 
FD is a non-callable deposit, where partial & 
premature withdrawal is not applicable. While the 
interest amount can be received on monthly, 
quarterly or at the end of the maturity period. 

 The Government of India has sanctioned and 
notified the Scheme for the amalgamation of the 
Punjab and Maharashtra Co-operative Bank Ltd 
with Unity Small Finance Bank Ltd. This means that 
from January 25, 2022 all the branches of the PMC 
Bank will function as branches of Unity Small 
Finance Bank Ltd. 

 City Union Bank in association with smart-
tech- enabled preventive healthcare platform GOQii 
and powered by the National Payments 
Corporation of India (NPCI), has launched a 
wearable payment solution called CUB fitness watch 
debit card. Customers need to hold this wristwatch 
in front of the PoS device during payment like 
tapping  the card on PoS. 

 The rating agency India Ratings and 
Research (Ind-Ra) has downgraded the GDP of India 
for the current fiscal FY 2021-2022. Ind-Ra expects 
the GDP to clock a growth rate of 9.3% y-o-y in 
FY22. Earlier this estimate was 9.4%. Meanwhile, 
Brickworks Ratings has also revised India’s GDP 
growth forecast for the current fiscal (FY22) to 8.5-
9%. Earlier this was estimated at 10%. The rapid 
spread of the Omicron variant is the main driver to 
downgrade GDP growth projections. 

 Total assets managed under NPS and APY, 
the two flagship pension schemes of the Pension 
Fund Regulatory and Development Authority 
(PFRDA), have crossed ₹6.99 lakh crore. Total assets 
under management (AUM) as on January 1, 2022, 
stood at Rs 6,99,172 crore. Total AUM under the 
National Pension System and Atal Pension Yojana 
was at Rs 5,78,025 crore as of March 31, 2021. 

 The economic research team of the State 
Bank of India (SBI) released its Ecowrap report. In 
the report, SBI researchers have revised upwards 
the real GDP of India to around 9.5 per cent in 
2021-22 (FY22) on a year-on-year (YoY). 

 As per the latest Reserve Bank of India (RBI) 
data, the foreign currency reserves of India declined 
by $1.466 billion to $633.614 billion, in the last 
week of 2021, which ended December 31, 2021. 
Gold reserves rose by USD 14 million to USD 39.405 
billion. India’s forex touched a lifetime high of USD 
642.453 billion in the week ended September 03, 
2021.  $1.466 billion to $633.614 billion, in the last 
week of 2021, which ended December 31, 2021. 
Gold reserves rose by USD 14 million to USD 39.405 
billion. India’s forex touched a lifetime high of USD 



 
 
642.453 billion in the week ended September 03, 
2021. 

 National Statistical Office (NSO) has 
estimated India’s GDP to grow at 9.2 per cent in the 
current fiscal, 2021-22. NSO released its first 
advance estimates of economic output on January 
07, 2022. The GDP estimate for the 2020-21 fiscal 
was projected at a contraction of 7.3 per cent by 
NSO. 

 According to the finance ministry, the 
deposits in bank accounts opened under the 
Pradhan Mantri Jan Dhan Yojana (PMJDY) scheme 
have crossed Rs 1.5 lakh crore mark. The total 
balance in accounts under the Jan Dhan scheme was 
recorded at Rs 1,50,939.36 crore as of December-
end 2021. The data revealed that over 44.23 crore 
accounts have been opened under the scheme. 

 Swiss brokerage UBS Securities has lowered 
the growth forecast of the Indian economy for the 
current financial year (FY22) to 9.1 per cent due to a 
massive surge in Omicron infections. Earlier this was 
estimated at 9.5 per cent. However, UBS Securities 
has revised upwards the real GDP forecast of India 
in FY23 to 8.2 per cent. This was projected at 7.7 
per cent earlier. 

 The World Bank has projected the Indian 
economy to grow at the following rate in its ‘Global 
Economic Prospects’ report released on January 11, 
2022. The World Bank retained its FY22 growth 
forecast for India at 8.3 per cent but upgraded it to 
8.7 per cent for FY23, from 7.5 per cent estimated 
earlier, citing improving growth prospects, 
especially a reviving private capex cycle. 

 Retail inflation in December 2021 rose to a 
six- month high of 5.59 per cent from 4.91 per cent 
in November 2021, mainly due to a sharp rise in 
food prices as food inflation for the period under 
review also rose steeply to 4.05 per cent against 
1.87 per cent in November 2021. 

 The GDP growth forecast of India in fiscal 

2022 is estimated to grow at 6.5 per cent as per the 
United Nations World Economic Situation and 
Prospects (WESP) 2022 report. Earlier this was 
estimated at 8.4%. The WESP is a flagship report 
produced by the UN Department of Economic and 
Social Affairs (UN-DESA). UN has projected the 
growth rate for fiscal 2023 (FY 2022-2023) at 5.9 per 
cent. 

 India Ratings and Research (Ind-Ra) has 
projected the real gross domestic product (GDP) 
growth rate of the Indian economy to grow at 7.6 
per cent year- on-year in 2022-23 (FY23). Ind-Ra is a 
wholly- owned subsidiary of the Fitch Group. 

 Foreign Direct Investment (FDI) flows to 
India fell by 26 per cent in 2021, compared to 2020, 
as per the UN Conference on Trade and 
Development (UNCTAD) Investment Trends 
Monitor published. In 2020, FDI to India was 
recorded at USD 64 billion. This was 27 per cent 
more compared to USD 51 billion in FDI in 2019. 

 The International Monetary Fund (IMF) has 
cut India’s economic growth forecast for the current 
fiscal 2021-22 (FY22) to 9 per cent, in its latest 
world economic outlook report. Earlier this was 
estimated at 9.5%. IMF has projected the growth 
forecast for India in 2022-23 (FY23) at 7.1% IMF has 
projected the global growth rate in 2022 to 4.4%, 
and in 2023 to 3.8%. 

 According to the World Gold Council (WGC) 
report ‘Gold Demand Trends 2021’ has informed 
that the global gold demand rose 10 per cent in 
2021 to 4,021.3 tonnes. The overall gold demand 
during 2020, which was impacted following Covid-
19 related disruptions, stood at 3,658.8 tonnes. 
India's gold consumption surged to 797.3 tonnes in 
2021, on the back of the recovery in consumer 
sentiments and pent-up demand post Covid-19-
related disruptions and the bullish trend is set to 
continue this year as well. 

 Insurance regulator, Insurance Regulatory 
and Development Authority of India (Irdai) has 



 
 
stated that LIC, GIC Re and New India continue to 
be identified as Domestic Systemically Important 
Insurers (D-SIIs) for 2021-22. D-SIIs refer to insurers 
of such size, market importance and domestic and 
global interconnectedness, whose distress or failure 
would cause significant dislocation in the domestic 
financial system. 

 Life Insurance Corporation (LIC) of India has 
inaugurated “Digi Zone”, at Bandra Kurla Complex, 
Mumbai, as part of its effort to enhance its digital 
footprint. LIC’s Digi Zone can be used by the 
customers to purchase policies online, pay the 
premium and avail of other services. As a part of its 
efforts to become a tech-driven life insurer, LIC will 
offer information related to its products and 
services through kiosks installed on the Digi Zone 
premises. 

 NPCI Bharat BillPay Ltd. (NBBL), the wholly- 
owned subsidiary of National Payments 
Corporation of India has introduced a functionality 
called ‘Unified Presentment Management System’ 
(UPMS). 

 Paytm Payments Bank Ltd (PPBL) became 
the largest and fastest-growing UPI beneficiary 
bank in India. It becomes the first beneficiary bank 
in the country to achieve the landmark of over 926 
million UPI transactions in a single month. 

 National Payments Corporation of India 
(NPCI) and Reliance Jio have announced that UPI 
AUTOPAY has now been introduced for the telecom 
industry with Jio. Jio’s integration with UPI 
AUTOPAY has made it the first player in the 
telecom industry to go live with the unique e- 
mandate feature that was launched by NPCI. 

 MobiKwik, one of India’s largest mobile  
wallets and Buy Now Pay Later (BNPL) Fintech 
companies launched ‘ClickPay’ for its customers, in 
collaboration with NPCI Bharat BillPay Ltd. (NBBL). 
This feature enables MobiKwik customers to pay 
recurring online bills (such as mobile, gas, water, 
electricity, DTH, insurance, and loan EMIs) with ease 

by eliminating the need to remember individual bill 
details and due dates. 

 Tata Group has chosen State Bank of India, 
Bank of Baroda and HDFC Bank as preferred 
bankers for Air India. Recently Tata Group has taken 
over Air India from the government. Air India is the 
largest international carrier out of India with an 
18.6% market share. Tata Sons have availed of a Rs 
10,000- crore loan from SBI and a Rs 5,000-crore 
loan from BoB. The loan from HDFC Bank is not 
known yet. The loans are unrated, unsecured, and 
pegged at 4.25% [interest rate] annually. 

 Paytm Money has introduced “India’s first” 
intelligent messenger called ‘Pops’. The company 
has launched ‘Pops’, with which users can receive 
specific information related to their stocks, analysis 
about their portfolio, market news, and important 
market movements in an easy to consume format, 
all in one place. The platform will also serve as a 
marketplace to offer sophisticated stock 
recommendations, news insights, and other 
services. 

 The government of India officially handed 
over India’s flag carrier, Air India to the Tata Group 
on January 27, 2022, almost 69 years after acquiring 
the conglomerate. The total value of the deal is Rs 
18,000 crore (US$2.4 billion). The strategic 
disinvestment transaction of Air India includes the 
transfer of a 100 per cent stake of GoI in Air India to 
Tata Sons, along with management control. 

 A teen-focused Fintech startup based in 
India, Pencilton has recently launched PencilCard, a 
debit card that is compliant with National Common 
Mobility Card standards. It has been launched in 
partnership with Transcorp. The National Common 
Mobility Card was developed by India’s Ministry of 
Housing and Urban Affairs in early 2019. It allows 
the user to pay for travel, toll duties, retail shopping 
and withdraw money. 

 LazyPay, a Buy Now Pay Later (BNPL) 
solution by PayU Finance, announced its 



 
 
partnership with SBM Bank India to launch 
LazyCard, a prepaid payment instrument backed by 
a credit line that works on the Visa payment 
network. To empower financially underserved 
Indians with easy access to credit as their card has 
limited credit options. 

 Axis Bank has tied up with MinkasuPay to 
offer a biometric authentication solution for net 
banking payments in merchant apps using 
Fingerprint or Face ID, without the need for 
usernames, passwords, and One-Time Passwords 
(OTPs). This Solution will reduce the time of 
payment from 50-60 seconds to just 2-3 seconds 
and also increase the transaction success rate. 

 Bharti Airtel and Google have announced a 
long- term partnership agreement, to accelerate the 
growth of India’s digital ecosystem. Under the deal, 
Google will invest USD 1 billion  in  Airtel. From the 
total investment, Google will invest USD 700 million 
to acquire a 1.28 per cent stake in Bharti Airtel Ltd.. 

 TerraPay has signed MoU with NPCI 
International Payments Limited (NIPL) to allow 
Indian customers with an active UPI ID to receive 
real- time, international payments into their bank 
accounts via TerraPay’s secure payments 
technology. It will enable a seamless and convenient 
cross-border remittances experience. NIPL is an 
international arm of the National Payments 
Corporation of India (NPCI). 

 The Reserve Bank of India (RBI) has 
appointed Deepak Kumar and Ajay Kumar 
Choudhary as new executive directors (ED) with 
effect from 03 January. Prior to being promoted as 
ED, Deepak Kumar was heading the department of 
information technology of RBI, while Ajay 
Choudhary was Chief General Manager-in-Charge, 
Department of Supervision. 

 The Government of India has extended the 
tenure of Navrang Saini as interim Chairperson of 
Insolvency and Bankruptcy Board of India (IBBI) for 
three more months till March 05, 2022. 

 Former Reserve Bank of India (RBI) 
Governor, Urjit Patel has been appointed as Vice 
President of the multilateral funding institution 
Asian Infrastructure Investment Bank (AIIB) for a 
period of three years. He will be one of the five Vice 
Presidents of the AIIB. 

 French-born economist Pierre-Olivier 
Gourinchas has been named as the next chief 
economist of the International Monetary Fund 
(IMF). He will succeed Gita Gopinath, the first 
woman to serve as the Fund’s chief economist.  

 Vinodanand Jha has been appointed as the 
Chairperson of the Prevention of Money 
Laundering Act (PMLA) Adjudicating Authority, for 
a period of 5 years. Jha is a 1983-batch retired IRS 
officer, who was serving as the Principal Chief 
Commissioner of Income Tax in Pune before this. 

 The Government of India has appointed Dr V 
Anantha Nageswaran as the new Chief Economic 
Adviser. The announcement came days ahead of 
the presentation of the 2022 Union Budget on 
February 1 and the tabling of the 2021-22 Economic 
Survey on January 31. 

 The International Labour Organisation (ILO) 
has released its World Employment and Social 
Outlook – Trends 2022 (WESO Trends) report. The 
report analyses comprehensive labour market 
projections for 2022 and 2023 and assesses how 
labour market recovery has unfolded worldwide. In 
the WESO 2022, ILO has downgraded its forecast for 
labour market recovery in 2022. 

 NITI Aayog has released a report titled 
‘Banking on Electric Vehicles in India’ on January 
22, 2022, which outlines the need and importance 
of the inclusion of Electric Vehicles in RBI priority-
sector lending guidelines. The report has been 
developed by NITI Aayog in collaboration with US-
based non- profit organisations Rocky Mountain 
Institute (RMI), and RMI India. 

********** 



 
 
 

 

Number Content 
01/2022 CANARA BANK OFFICERS’ SERVICE REGULATIONS 1979 

PAYABLE FOR THE PERIOD OF TAKING OVER CHARGE
 

 Competent Authority has permitted payment of Halting Allowance on merits upto
maximum period of 15 days or till the date of providing/fixing of quarters, whichever is 
earlier 

02/2022 CREDIT GUARANTEE SCHEME FOR ANIMAL HUSBANDRY AND DAIRYING (CGSAHD)
03/2022 Credit Card Recovery Campaign from 01.01.2022 to 31.03.2022

 
 Observe Cr
 Targeted to reduce 50% Credit Card NPA accounts by both amount and count as on

30.11.2021(Base date) and effective cash recovery based on the NPA credit card 
portfolio.  

 Circle/RO/Branch wise 
accounts and cash recovery.  

CANARA BANK OFFICERS’ SERVICE REGULATIONS 1979 – REG 42 (4) 
PAYABLE FOR THE PERIOD OF TAKING OVER CHARGE 

Competent Authority has permitted payment of Halting Allowance on merits upto
maximum period of 15 days or till the date of providing/fixing of quarters, whichever is 

CREDIT GUARANTEE SCHEME FOR ANIMAL HUSBANDRY AND DAIRYING (CGSAHD)
Credit Card Recovery Campaign from 01.01.2022 to 31.03.2022 

Observe Credit Card recovery Campaign from 01.01.2022 to 31.03.2022.  
Targeted to reduce 50% Credit Card NPA accounts by both amount and count as on
30.11.2021(Base date) and effective cash recovery based on the NPA credit card 
portfolio.   
Circle/RO/Branch wise targets are allotted based on the NPA Credit Card liability,
accounts and cash recovery.   

REG 42 (4) – HALTING ALLOWANCE 

Competent Authority has permitted payment of Halting Allowance on merits upto a 
maximum period of 15 days or till the date of providing/fixing of quarters, whichever is 

CREDIT GUARANTEE SCHEME FOR ANIMAL HUSBANDRY AND DAIRYING (CGSAHD) 

edit Card recovery Campaign from 01.01.2022 to 31.03.2022.   
Targeted to reduce 50% Credit Card NPA accounts by both amount and count as on 
30.11.2021(Base date) and effective cash recovery based on the NPA credit card 

targets are allotted based on the NPA Credit Card liability, 



 
 
 

 Reward and Recognition for best performing Circles, ROs and Branches.   
 Circle offices to conduct minimum 10 Canadalats cluster wise involving group of 

Branches during the campaign period covering all Branches/Regional Offices in sync 
with the adalat schedule during the campaign period. 

10/2022 Capturing of Cheque number as 12-digit (i.e. 6-digit SAN + 6-digit Cheque Number) while 
issuing of cheque books as well as while using cheques during the transactions in CBS. 
 

 SAN (Short Account Number) was implemented to address the issue of overlapping of 
cheque series and consequent fetching of wrong account numbers during Inward 
Clearing process at CTS Grids.   

 Capturing of Cheque number as 12-digit (i.e.6-digit SAN + 6-digit Cheque Number) 
while issuing of cheque books as well as transactions in CBS.   

 Cheque book issuance is allowed only through inventory module. 
11/2022 MODIFICATION IN DELEGATION OF POWERS FOR CREDIT SANCTIONS – GOLD LOAN SCHEMES 
14/2022 RATES OF INTEREST ON RUPEE LOANS AND ADVANCES 

 
17/2022 Availability of Grant Assistance from NABARD for promoting New Joint Liability Groups (JLGs) 

either directly by Banks or by Corporate Business Correspondents (BCs)/ NGOs 
18/2022 STANDARD OPERATING PROCEDURE (SOP) FOR AUTOMATED ASSET CLASSIFICATION IN CBS 
19/2022 All are advised to follow proper email protocol for efficient e-mail communication by 

invariably incorporating the following information in the email signature:  
 
a) Name of the sender/official concerned  
b) Scale/Grade/Designation  
c) Office Name/Section Name  
d) Office Telephone Number/Mobile Number 

20/2022 “Krishi Safal” -Mega Core Agriculture Disbursement Campaign-March 2022 from 01.01.2022 to 
31.03.2022. 
 

 To reach Core Agriculture Advances Target of bank for March 2022 Quarter.   
 Campaign Period will be from 01.01.2022 to 31.03.2022. 
 Focus on Fresh Core Agriculture loan disbursement especially on Term loan and New 

Agricultural Schemes.   
 Performing AEOs, Branches/ROs/Cos during the campaign will be suitably rewarded. 

22/2022 Need and Importance of updation of mailing & permanent address with correct PIN code along 
with Mobile no & email ID in CBS system for every customer of the bank 



 
 
 

24/2022 Introduction of “Online Monitoring Tool” for Mobile Banking App through our SAS package 
27/2022 Waiver of online Pre-disbursement review of personal loans upto Rs 5.00 lakh sanctioned at 

RAHs till 30.06.2022 
28/2022 Presently Customers can generate GREEN PIN /FORGOT PIN generation for Credit Cards 

through ATM Channel, Mobile Banking and Internet Banking (lite version)  
 
Now, Green PIN/ Forgot PIN generation functionality for Credit Cards has been enabled 
through IVRS Channel 

33/2022 Group Term Life Insurance Policy for all permanent employees of the bank in case of death 
while in Service 

 

37/2022 IBA GROUP MEDICAL INSURANCE SCHEME FOR RETIRED EMPLOYEES – RENEWAL OF THE 
POLICY FOR THE YEAR 2021-22 

39/2022 SOP with regard to “Preferment of Claims” under GECL has been furnished as Annexures for 
ready reference of Branches/Offices 

40/2022 Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE) -Invocation of 
guarantee & preferment of claim ( Reiteration of existing guidelines) 

41/2022 Guaranteed Emergency Credit Line (GECL) - FAQs updated as on 28.12.2021 

47/2022 Policy guidelines on Canara Retail Grade (CRG) – Corrigendum 

50/2022 APPROVED LIST OF TRANSPORT OPERATORS 

51/2022 SCHEME OF DELEGATION OF POWERS FOR CREDIT SANCTIONS-UPDATED TILL 31.12.2021 

53/2022 Introduction of RERA Current Account – Product code 216 

54/2022 MASTER POLICY ON CREDIT RISK MANAGEMENT – DOMESTIC BRANCHES - FOR FY 2021-22 –
UPDATED TILL 31.12.2021 

56/2022 Comprehensive guidelines on National Pension System (NPS) for employees joining the 
services of the Bank on or after 01-04-2010. 

58/2022 DEATH CLAIM PORTAL FOR SETTLEMENT OF DEATH CLAIM APPLICATIONS IN SAS – 
REITERATION OF GUIDELINES 

 

************ 



 

EVENTS OF JANUARY 2022 
 

BRANCH VISITS BY CBOA BILASPUR REGION 

NEW YEAR CALENDAR DISTRIBUTION BY CBOA VIJAYAWADA 

CALENDAR DISTRIBUTION: CBOA MUMBAI 



 

 

CANPAL ACTIVITY BY CBOA GULBARGA: NEW YEAR CELEBRATION AT SCHOOL FOR DEAF & DUMB 

 
CANPAL ACTIVITY BY CBOA ERODE: NEW YEAR CELEBRATION BY PLANTING TREES 

 
BRANCH VISITS BY CBOA LUCKNOW 

 
 BRANCH VISITS BY CBOA MORADABAD  



 

CANPAL ACTIVITY BY CBOA BAREILLY 
 

CANPALS CRICKET LEAGUE: CBOA HUBBALI  

BRANCH VISITS BY CBOA WOMEN’S WING LUCKNOW 
 
 

MEMBERS MEET & NEW YEAR CELEBRATION: CBOA WARANGAL 
 



 

BRANCH VISITS BY CBOA COIMBATORE 

WEDNESDAY MEETING BY CBOA BENGALURU 

 
CHAIRMAN’S VISIT & GENERAL BODY MEETING BY CBOA ALAPPEY 

 



 

 
 

WEDNESDAY MEETING: CBOA KANNUR, DINDIGUL, ERNAKULAM REGIONS 
 

CLUSTER MEETING: CBOA ERNAKULAM  
 
 

 
KITE FESTIVAL: BY CBOA WARANGAL  

 

 
INTERACTION WTH PROMOTION ASPIRANTS: CBOA BANGALORE  



 

OCTATHLON: SPORTS MEET BY CBOA ERNAKULAM 

 
TRUMPING THE TARGETS: RECOVERY CAMP BY CBOA CHENNAI 

 
 
 
 



 

CANPAL ACTIVITY: DISTRIBUTION OF BLANKETS: CBOA BHOPAL 

 
CALENDAR DISTRIBUTION: CBOA KALABURGI 

INTERACTION WITH PROMOTION ASPIRANTS: CBOA JAIPUR 

 
CALENDAR DISTRIBUTION: CBOA AGRA 



 

MEMBERS MEET: CBOA DHANBAD 

 
CANPAL ACTIVITY: BY CANPAL MR RAJESH DANDAVATIMATH (CBOA MUMBAI) 

WELCOMING PROMOTION ASPIRANTS AT THE TEST VENUE: CBOA BANGALORE 

WELCOMING PROMOTION ASPIRANTS AT THE TEST VENUE: CBOA KOLKATA & AGRA 

 
WELCOMING PROMOTION ASPIRANTS AT THE TEST VENUE: CBOA PATNA 



 

WELCOMING PROMOTION ASPIRANTS AT THE TEST VENUE: CBOA KARNAL 

WELCOMING PROMOTION ASPIRANTS AT THE TEST VENUE: CBOA HUBBALI & MANGALORE 

 
WELCOMING PROMOTION ASPIRANTS: CBOA JAIPUR & BHUBANESWAR 

WELCOMING PROMOTION ASPIRANTS AT THE TEST VENUE: CBOA RANCHI & AHMEDABAD 

WELCOMING PROMOTON ASPIRANTS AT THE TEST VENUE: CBOA BHOPAL 



 

BRANCH VISITS BY CBOA RAJKOT 

CALENDAR DISTRBUTION : CBOA BHOPAL 

CALENDAR DISTRIBUTION: CBOA MADURAI 

CALENDAR DISTRIBUTION: CBOA TRICHY 



 

 
DISTRIBUTION OF DIARY & CALENDARS TO HO EXECTIVES BY GS  

& CBOA COIMBATORE FELICITATING SRI SUDHAKARAN IGP,WEST ZONE TN 

CALENDAR DISTRIBUTION : CBOA MUMBAI 

CALENDAR DISTRIBUTION: CBOA THIRUVALLUR 

CALENDAR DISTRIBUTION: CBOA MADURAI 
 

 



cboa holIday home
hampI


